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What is SafeLink
Protect your loved ones and stay connected by 

receiving alerts when your smoke alarms are 

triggered - even when you’re not at home. 

The SafeLink is a gateway between the Emerald app and 

your radio frequency (RF) Emerald alarms, allowing you to 

view your alarms’ real-time status via your mobile phone.

The Emerald app instantly notifies you when your smoke 

alarms are triggered, allowing you to locate an activated 

alarm and routinely test your alarms to protect your loved 

ones and home from danger.

How SafeLink works
STAY INFORMED. STAY PROTECTED.

The SafeLink and the Emerald app are easy to set up and 

use. Designed with the user’s needs in mind, the Emerald 

app provides the most simple interface available. 

Set up your SafeLink in a central location of your home and follow the  

in-app pairing instructions to establish the link between your SafeLink 

and Emerald RF alarms.

2. Plug in your SafeLink 3. Connect SafeLink to your phone 4. Connect SafeLink to smoke alarm/s

1. Download the Emerald app



Safelink features  
•  Test and locate your RF enabled alarms via  

your phone

•  Get notified when alarms are triggered  

on your phone – anytime, anywhere

• Link quick dial contacts

•  Test alarms via your phone

•  Alarm event history, triggers and network  

testing results

•  Humidity and temperature sensors

SafeLink 
accessibility *

THE VULNERABLE

Add family members and carers to the network so 

that they can be notified in the event of the smoke 

alarms being triggered.

HEARING IMPAIRED

Assists people living with hearing impairments by 

prompting their mobile to continually vibrate.

VISION IMPAIRED

Assists people living with vision impairments with 

voice alerts on their mobile. 

*Subject to device compatibility

Get notified regardless of where you are in the world 

thanks to SafeLink’s Wi-Fi connectivity.



MODEL NUMBER: EEMS-SAFEL-RF-WIFI

DIMENSIONS: 80 x 80 x 35mm

WEIGHT: 133g

WARRANTY: 2 years

POWER SUPPLY MODE: Type-C

VOLTAGE:  5V         

INPUT CURRENT:  1A         

WIRELESS MODE: RF, Wi-Fi

OPERATING FREQUENCY: 433Mhz (RF), 2.4Gz (Wi-Fi)

WI-FI RANGE: Indoor 35m / Outdoor 90m (subject to home layout)

RF RANGE: Indoor 35m / Outdoor 100m (subject to home layout)

INSTALLATION: Wall mounting / Desktop

NORMAL OPERATING &  

STORAGE TEMPERATURE: 0° to 55°

NORMAL OPERATING & 

STORAGE HUMIDITY: ≤ 95% RH Non-condensate

PACK INCLUDES: Type C power cable, plug, screws and mounting plate
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The information contained within this document is accurate as of the time of publish and is subject to change. Please note the Emerald app undergoes regular updates to enhance  

functionality and introduce new features, which may result in changes to the details provided herein.

Compatible Emerald Alarms

Emerald’s SafeLink is designed to connect via Wi-Fi to our quality range 

of RF enabled alarms. 
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